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Ordering Information

Dispatch Details

Claims and Cancellations

Ordinary Post

Registered Post

Subscriptions are payable in advance and all rates include postage (unless otherwise specified). Subscribers are requested to send payments along with 
their orders. Issues will only be sent on receipt of payment. Subscriptions are entered on an annual basis –  January to December.

Journals will be dispatched to subscribers by Ordinary postal service. The dispatched issues are normally expected to be received within 20-30 working 
days from the Date of dispatch. Dispatch Date will be the proof of dispatch.

However, for issues sent by registered parcel service (on payment of additional postage charges) the tracking No. will be sent within 3 working days from 
the date of dispatch. The dispatched issues are normally expected to be received within 15 working days from the Date of dispatch.

Claims for issues not received within 30 working days from the Date of dispatch 
should be addressed by email to contact@imanagerpublications.com within 60 
working days from the date of dispatch (as mentioned in the dispatch intimation 
email). The publisher will resend the issues (if available) after 60 working days from 
the initial date of dispatch or provide online access for the same.

Claims for issues not received within 20 working days from the Date of dispatch should be 
addressed by email to contact@imanagerpublications.com within 30 working days from the 
date of dispatch. Efforts will be taken to communicate the dispatch status as received from the 
Postal department. If status shows“delivered”, missing claim will not be entertained. If not 
publisher will resend the issues (if available) within 45 working days from the initial date of 
dispatch or provide online access for the same. 

Cancellations: No refunds will be made after the first issue of the Journal for the year has been 
dispatched. 
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